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Talep Analizi Talep Analizi
Durumu
CcEEAUAO 1 1 100%
vi AOE 1 1 100%
Talep 5 5 100%
$EgAO 0 #SAYI/0!
Toplam 7 7 100%

¢ngti URAEBDOU OA OAl AAT AOE E A Oh1gai A AL AIEA IETAQITARAU ACAR &1 EA

20249) ,) -9% %-.5.d9%4 ! . +%4d
2024 memnuniyet
Ortalama memnuniyet 86,94

«88aAr 2t Rdze dzy dZ aSétg BF: R el £ POYI|f | N

DSNB1UGAEAYRS «ali 7, 9%83
hRIEYPT Py KAT YS cxy{ B8PBY I hNIHYPYPYX
hREYPTI PYy KATYSG oAi 8468t ¢SYA[ fAEAX
hRFEYPI Py KAT YS o;\yxi i GHRIN N St S NE
hREYPI Py ail i ysi 9§.@Q’}Asxyéx

70,00 75‘,00 80‘,00 85‘,00 90‘,00 95‘,00 106,00

Soru 1 Hizmet 2018 2019 |2020 |2021 |2022 (2023 |2024 |7 Ugl I|3T11 )
memnuniyeti Ual gUal |Ugl |Ual dUal gUal {Uagl qortalama|$ A @ Eh

O

[a}}
Q)

0AOOIT T Al $Al 877 | 79,1 | 79,3 | 94,76 | 96,20 | 96,18 | 79,50 | 87,53 -16,68

(EUI AO 31 OA 87,7 | 78,9 | 83,3 | 95,34 | 96,96 | 95,29 | 84,00 | 88,78 -11,29

"EI CE 9AOAQ 883 | 798| 80,1 | 96,12 | 96,46 | 96,47 | 8550 | 88,96 | -10,97

+AUl AE 9AODA 866 | 79,1 | 80,4 | 96,70 | 96,46 | 95,59 | 87,00 | 88,83 -8,59

4A1 AAE +AOh| 883 82 | 853 | 97,48 | 98,48 | 95,88 | 89,50 | 90,99 -6,38

Aritmetik ort. 87,7 | 79,8 | 81,7 | 96,08 | 96,91 | 95,88 | 85,10 | 89,02 | -10,78
Memnuniyet
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
2018 2019 2020 2021 2022 2023 2024 88” 1
Soru 7 memnun | memnun | memnun | memnun | memnun [ memnun | memnun $ Aqg
iyet % iyet % iyet % iyet % iyet % iyet % iyet % im %
I AAIT a U
TA Ai U
temsil 9244 | 91,76 | 91,72 | 9333 | 93,75 94,2 90,00 | -4,20
A O O E I} E y ] y y ] y y y
ET AT g U
uz?
I AAT g U
hizmet
AET AO

. AU3g
09 El I A| 87,56 86,52 87,47 92,56 95,42 95,17 89,17 | -6,00

Genel 90,67 | 90,26 | 89,26 | 96,15 | 93,75 | 94,69 | 81,67
4AT1 EUI
EAEEgI]
CEOIi hi

13,02

| AAl g U
hizmet
AET AOa
KAI ghi
/| OOAI 3
Fiziksel

86,49 84,85 83,33 91,35 87,92 85,99 81,67 | -4,32
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2018 2019 2020 2021 2022 2023 2024 38“1
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9AP3g 04
i EAOAI

89,64 89,39 89,41 94,5 93,67 94,69 95,83 1,14
konusundaki

CEOIi hi

- UAOE
i1 ADg O
Meslek
Ko[nitesirlin, 85,14 82,58 83,78 94,55 93,59 89,71 83,33 | -6,38

Ortalama
memnuniyet

88,65 87,56 87,5 93,74 93,02 92,41 86,94 | -5,47
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